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OfficeMax Celebrates a Decade in Casper 
Itõs been nearly ten years since Boise Cascade     

Office Products (now OfficeMax) opened a        

customer service call center in Casper, bringing 

new jobs to the area.  With the help of the Casper 

Area Economic Develop-

ment Alliance (CAEDA), the       

Economic Development 

Joint Powers Board (EDJPB) 

and members of both state 

and local government, the 

project moved from         

possibility into reality. òIt 

was truly a team effort on 

all fronts,ó said Steve 

Elledge, past CAEDA  

Chairman and current      

Regional Director of the 

Wyoming Business Council. 

òWe put together a com-

petitive incentive package 

and were very excited they 

chose to come to Casper.ó 

Boise selected Casper in 

1998 as the site of their third 

call center and the company 

credited the communityõs 

high level of commitment to the project as the    

deciding factor in the tough selection process.  

Continued next page -> 

Groundbreaking began later that year and the 

facility was completed the following summer. 

The grand opening event, highlighted by a rib-

bon cutting and community open house was 

held in September 1999 with      

Governor Jim Geringer, Mayor 

Tim Monroe and other      

community leaders in atten-

dance. òThe Boise Cascade  

Office Products call center was 

a highly sought after prize   

because it offered many jobs 

and would involve adding 

technology infrastructure to 

the community,ó recalls Tim 

Monroe, who was the Mayor 

of Casper at the time and now 

serves on CAEDAõs Board of 

Directors.  òIdaho officials 

were intent on locating the 

center in that state.  The final 

incentive offered to Boise    

Cascade was a $1.0 million   

interest free loan from the City 

of Casper, which has since 

been repaid.ó 

CAEDA and the EDJPD helped facilitate the 

original purchase of the property for Boise   

Cascade, as well as the construction of the 

65,000 square-foot building through the           

incentive and loan package.  As part of the 

agreement òCAEDA Driveó was also put into 

place, linking the Boise Cascade facility to 

nearby Eastridge Mall. The connector road   

provides employees easy access to the food 

court and other amenities there.   

Earlier this month, CAEDA and the EDJPB           

The OfficeMax Customer Service Call Center is located 
at 411 Landmark Drive in Casper. Boise Cascade     

Office Products originally opened the facility in 1999 

and became OfficeMax in 2004.   

CAEDAôs Staff 

Robert Barnes, CEcDðPresident & CEO 

Kimberlie Rightmerð Economic Development           

     Coordinator  

Jennifer ScottðCommunity Services Coordinator 

Mindi ForsythðAdministrative Assistant 

 

Contact us at 307.577.7011 or at info@caeda.net 



Pag e  2  

Mark Pepper, Executive Director of the Wyoming Association of Rural Water Systems (WARWS), has 

been appointed to the Economic Development Joint Powers Board (EDJPB). Mark is taking over for 

the departing Karl Killmer who served on the EDJPB since February 1997. 

Mark has over 27 years of finance and administration experience, 19 years in senior management   

positions and 8 years in public accounting. Currently, he heads up the state of 

Wyomingõs largest utility membership organization that administers training and 

technical assistance programs enabling Wyomingõs community water industry 

systems to meet the requirements of the Safe Drinking Water Act and the Clean 

Water Act.   

Mark has also been involved in surface and ground water issues in Colorado,    

Nevada and Texas during his career.  He is currently serving a second term on the 

Amoco Reuse Agreement Joint Powers Board. Mark grew up in Cheyenne and holds degrees in     

Accounting and Business Administration from Northern Arizona University and Casper College.  
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announced that OfficeMax made an early pay off of the facility loans. òWe were pleased to learn 

that OfficeMax paid off their loan early,ó said Jim Porter, CAEDA Treasurer. òThe company has 

made tremendous contributions to the community since its arrival. CAEDA is happy to have played 

a role in making their customer service center a reality.ó 

When Boise Cascade opened its Customer Service Call Center in 

1999 it brought over 200 new jobs to Casper. The center has since 

expanded and currently employs 300 people. In 2004 Boise Cascade purchased OfficeMax and 

shifted its focus to office products, away from lumber and paper holdings.  A name change also 

took place during the acquisition and the organization is now known as OfficeMax.  "We have seen 

several changes in the last 10 years,ó remarked Greta Ellwood, OfficeMax Manager of Field  Human 

Resources in Casper. òWe moved to a 24/7 support operation in 2004 to continue offering world 

class service to our growing and changing customer base and offering new employment                

opportunities here in Casper,ó she continued. òThe OfficeMax Customer Service Center has had a 

great first 10 years here in Casper. We look forward to the future as we continue to grow and      

support the Casper community."  

Casper-Natrona County Airport Manager Glenn Januska was recently        

appointed to the Casper City Council to fill Guy Padgettõs term, expiring   

December 2010.  Guy left the Ward II council position on June 30 to pursue  

a masterõs degree opportunity in Denver.  The City received ten applicants 

for the position; Glenn was chosen and sworn in at the July 6 City Council   

meeting. 

Glenn became the manager of C/NCIA in November 2006. He and his     

family have been active in the Casper community since relocating from 

Iowa. As a Forward Casper member, Glenn has also worked closely with 

CAEDA to bring additional air service to Casper and help address other transportation issues.  

Glenn Januska 

Mark Pepper Appointed to EDJPB  

Just a reminder, Forward Casper renewal notices will be going out in September.  

Board Elections will be held December 2. If you are  interested in running or know some-

one who would be a good candidate, please let us know! 

Mark Pepper 
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UW President Tom Buchanan to speak at CAEDA Breakfast 
CAEDA is pleased to announce that University of Wyoming President Tom Buchanan will be 

speaking at the next Quarterly Breakfast on Tuesday, September 29, 2009. 

Tom Buchananõs career in higher education has spanned more than 30 

years, as a student, teacher, and administrator. 

A native of New York, Buchanan attended the State University of New 

York at Cortland where he graduated with his undergraduate degree in 

1973.  He then earned his masterõs of science in geography from the       

University of Wyoming in 1975 and a Ph.D. from the Institute for             

Environmental Studies at the University of Illinois at Urbana -Champaign 

in 1979. 

After completing his doctorate, Buchanan returned to Wyoming as an           

assistant professor in the Department of Geography. Over the next 26 years, he rose through the 

faculty ranks to full professor, and he held various administrative positions  including department 

head, associate dean of the College of Arts and Sciences, and vice president for academic affairs. 

On July 1, 2005, he was appointed by the Board of Trustees as the 23rd president of the University 

of Wyoming.  

As UW president, Buchananõs priorities for the university have included           

focusing on excellence in academics; promoting access to higher education 

across the State of Wyoming; and enhancing the stateõs economic and workforce 

development, particularly in energy and the environmental sciences.  

Buchanan has provided leadership for the conceptual development of the UW 

School of Energy Resources and the Wyoming Technology Business Center, and 

was responsible for the successful negotiation of contracts with the National Science Foundation to 

establish a $60 million data facility in Wyoming and with General Electric for the development of a 

$100 million coal gasification research facility.  Like most colleges and universities in the nation, 

economic conditions this past year have impacted UW, and most recently, Buchanan led the       

university through the most significant budget reduction exercise in the history of the institution in 

order to meet budget objectives of the State of 

Wyoming.  

Buchanan is the recipient of numerous awards 

recognizing excellence in teaching and               

administration.  He serves on the governing 

boards of the Mountain West Conference, the 

State Higher Education Executive Officers, the 

Western Interstate Commission for Higher     

Education, and the Western Cooperative for   

Educational Telecommunications.  He has never 

ceased to be a student himself and has continued 

his education with postdoctoral studies at the 

University of Chicago, Cornell University, and 

Harvard Schools of Law, Business, and Graduate  

Education. 

Buchanan is married to Jacque, whom he met 

while a student at UW.   They have one son, Eric. 

CAEDA Fall Quarterly      

Breakfast  

September 29, 2009  

7:00am  

Casper Petroleum Club  

Featuring  

 Tom Buchanan  

President of the  

University of Wyoming  

 

Call 307 -577 -7011 to                             

reserve your seat today!  

President Buchanan 
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Government Sector & Other Partners 

Casper Area Chamber of Commerce ð www.casperwyoming.org 

Casper Workforce Center - www.wyomingworkforce.org 

City of Casper ð www.casperwy.gov 

Natrona County - www.natrona.net 

Town of Evansville - (307) 234.6530  

Town of Mills - (307) 234.6679  

Wyoming Business Council-www.wyomingbusiness.org 

Wyoming Contractorõs Assn. - www.wyomingcontractors.org   

 

Energy/Mining 

Alpha Development- (307) 234.8925  

Basic Energy Services -  

Black Hills Bentonite - www.BHBentonite.com 

Grey Wolf Drilling Co. - www.greywolfdrilling.com 

Sinclair Casper Refining Company - www.sinclairoil.com  

SST Corporation - www.sstenergy.com/ 

Wold Oil Properties, Inc. -www.woldoil.com 

 

Construction 

71 Construction ð www.71construction.com 

Caspar Building Systems ð (307) 235.5690  

Groathouse Construction - www.groathouse.com  

Haselden Constructorsñwww.haselden.com 

McMurry Construction ðwww.wnmcmurry.com 

Pope Construction -(307) 472.3241  

  

Manufacturing 

Automation & Electronics - www.autoelect.com 

EXCAL, Inc. ð (307) 237.0920  

Fabrication Technologies, Inc. - www.fabtechinc.net 

J W Williams - www.jwwilliams-flint.com 

Magnablend -  www.magnablend.com 

McMurry Ready Mix -www.mcmurryreadymix.com 

Pepper Tank & Contracting - www.peppertank.com 

Toromont Energy Systems - www.toromontsystems.com 

WESTECH/WOTCOñwww.wstch.com 

 

Retail/ Wholesale / Contracting 

A&G Enterprises ð (307) 265.8135  

Atlas Reproduction ð www.atlasreproduction.com 

Baillyõs Plumbing & Heating ð   (307) 234.6568  

Big Wyoming ð www.bigwyoming.com 

Casper Winlectric ð(307) 235.5222  

Coliseum Motors ð www.coliseummotors.com 

Crum Electric Supply ð www.crum.com 

Foss Toyota ð www.fossmotors.com 

Greiner Ford Lincoln Mercury ð www.greinerford.com 

IKON Office Solutions ð www.ikon.com 

Lathrop Equipment ð www.lathropequipment.com 

Michaelõs Fence - www.michaelsfence.com 

Modern Electric - www.modern-electric.com 

Mountain States Lithographing - www.mtstlitho.com 

Peterbilt of Wyoming - www.peterbiltofwyoming.com 

Power Service, Inc.- www.powerserviceinc.com 

Wyoming Machinery - www.wyomingcat.com 

Wyoming Steel & Recyclingñhttp://www.wysteel.com/ 
 

Transportation 

C&Y Transportation ð www.c-ytransportation.com 

CasperñNatrona County Intõl. Airport - iflycasper.com 

 

 

Finance 

American National Bank - www.anbbank.com 

Bank of the West ð www.bankofthewest.com 

First Interstate Bank ð www.firstinterstatebank.com 

Hilltop National Bank ð www.HilltopNationalBank.com 

      Jonah Bank - www.jonahbank.com 

Merrill Lynch-www.ml.com  

                    Wells Fargo Bank -www.wellsfargo.com   

 

Health Care 

Casper Orthopedic Associates, P.C. - www.wyoortho.com 

Wyoming Behavioral Institute ðwww.wbihelp.com 

         Wyoming Medical Center -www.wmcnet.org   

 

Real Estate 

BrokerOne ð www.broker1realestate.com 

Eastland Development - (307) 234.0583  

Granite Peak Development - www.mcmurrybusinesspark.com 

Phillips & Company ð www.phillips-company.com  

Remax The Group - www.wythegroup.com/index.htm 

 

Professional Services 

American Title Agency ð (307) 266.4672  

Brown, Drew & Massey, LLP ð www.browndrew.com 

Bustardõs Funeral Home ð www.bustardsfuneraldirectors.com 

Carpenter & Sons, Inc. ð (307) 265.8895  

Elliott & Associates ð (307) 234.2241  

GSG Architecture ð www.gsgarchitecture.com 

Bill Hawks ð  (307) 235.2557  

Inberg-Miller ð www.inberg-miller.com 

       Killmer and Associates, PC - www.killmerco.com 

Lenhart, Mason & Associates LLC - www.wyocpa.com 

          Lincoln Financial Advisors - (307) 235.5822   

Lovelett, Skogen & Associates - www.cpawyoming.com 

James W. òTimó Monroe - (307) 234.3880  

Porter, Muirhead, Cornia & Howard, CPA - www.pmch.com 

                  World Wide Travel - www.worldwidetvl.com   

Worthington, Lenhart & Carpenter - www.wlcwyo.com 

 

Utilities 

  Qwest - www.qwest.com 

Rocky Mountain Power - www.rockymountainpower.net 

SourceGas ð www.sourcegas.com 

 

Hospitality 

Casper Petroleum Club ð www.casperpetroleumclub.co 

Parkway Plaza - www.parkwayplaza.net 

Ramada Plaza Riverside ð www.casper-ramada.com 

Timberline Hospitalities - www.timberlinehotels.com 

 

Education 

Casper College ð www.caspercollege.edu 

Natrona County School District #1 - www.natronaschools.org  

 

Media  

Casper Star-Tribune ð www.casperstartribune.net 

K2 Radio ð www.k2radio.com 

KCWY 13 Television - www.kcwy13.com 

  

CAEDA-Forward Casper InvestorsCAEDA-Forward Casper InvestorsCAEDA-Forward Casper Investors   

http://www.magnablend.com
http://www.wyoortho.com
http://www.casperhi.com
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WLC was drawn in the Forward Casper raffle for the free 

use of CAEDAõs 10õx20õ booth space at the Chamber of 

Commerce 2009 EXPO.  The event will be held at the 

Parkway Plaza Hotel & Convention Center in October.  

WLC is a engineering, surveying and planning company. 

They serve both the private and public sectors and have 

offices in Casper, Cheyenne, Gillette and  Pinedale. To 

learn more about this long time Forward Casper       

member, visit WLCõs website www.wlcwyo.com. 

The transformation of the old Townsend 

Hotel into the Natrona County -Townsend 

Justice Center is rapidly  progressing. The 

historic hotel in downtown Casper is being 

revitalized to house the district court, circuit 

court and related offices. The project is   

scheduled for completion in September. 

 The AMOCO Restoration Project: Past, Present & Future  

Congratulations to WLC!  

The cleanup of the old AMOCO Refinery site in Casper is a 

true community success story. Mike Huston, Chairman of the 

Amoco Reuse Agreement Joint Powers (ARAJPB) and Alice 

Kraft, Executive Director of the ARAJPB, chronicled the         

revitalization project at CAEDAõs Quarterly Breakfast on June 

16 and discussed what the future holds for the property.  

The AMOCO refinery closed down in 1991, leaving a blighted 

industrial area near downtown Casper. òThatõs when the    

community got involved,ó said Alice.  After a series of law 

suits involving AMOCO (now BP), the EPA and citizen 

groups, the Reuse Agreement was signed and the 9 member 

ARAJPB was established to oversee the implementation and management of the clean-up.  As part of 

agreement, Amoco pays the board $28 million (in installments over ten years), and then leases the 

land to the board for $1 a year for 99 years.  Because of liability issues, BP retains ownership of the 

property. Restoration began shortly thereafter with 250 miles of pipe being removed from the Platte 

River Commons portion of the site, along with 100,000 yards of contaminated soil. A state-of-the-art 

water treatment system and 100 recovery wells were also installed. Salt Creek Heights and Soda Lake 

were also cleaned up in the process. 

Today the area has been transformed into a golf course, business park and recreation area. The old 

AMOCO building in Platte River Commons is the future home of the Casper Area Business              

Innovation Center Incubator.  The Salt Creek Heights portion has been zoned for a light industrial 

business park and thanks to a Wyoming Business Council Business Ready Grant, streets and sewers 

installed there. òWhen firms are looking to move to Casper we are ready for them,ó Mike said.  òItõs 

really positive for economic development.ó The boardõs goal is to make the land self sufficient 

through income from business leases and the Three Crowns golf course revenue.  òPlay more golf,ó 

Mike jokingly reminded the audience at the close of the presentation.  

Mike Huston & Alice Kraft set up at the breakfast. 



A large crowd turned out to tour the 

new Granite Peak Business Center , 

located at 1300 Venture Way earlier 

this summer. The event was hosted 

in conjunction with the Casper Area 

Chamber as a special òBusiness Af-

ter Hoursó on June 4 and was hosted 

by the facility occupants Granite 

Peak Development, McMurry Construction and Champion Windows.   

Granite Peak is one of the largest commercial real-estate firms in         

Wyoming and is based in Casper.  CAEDA Board Member Bob West is 

the Vice President of Granite Peakõs Real Estate Group. 
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The Casper Area Chamber of Commerce held their annual dinner on June 8 at the Parkway Plaza 

in   Casper. Nationally know motivational speaker Garrison Wynn entertained the crowd with a       

humorous look at success in business.  According to Wynn, successful leaders make the most of 

difficult situations and manage to navigate changing 

times. Listening like a leader builds trust with clients and         

employees, which is more important than following òbest 

practicesó. 

In addition to the dinner and speaker, the Small         

Business Administration (SBA) presented their awards 

for òFamily-Owned Business of the Yearó and òYoung       

Entrepreneur of the 

Yearó to two Casper 

business owners at the 

Chamber dinner. The family award went to Tom & Sandy Lavin, 

owners of Lavin Tile and Stone, Inc. Over the years the Lavinõs 

have actively utilized the SBAõs programs to grow their business 

and expand into larger facilities. The Entrepreneur of the Year 

award was given to Kenneth Holloway, who owns SAME Music 

and The Jazz Spot restaurant in downtown Casper. 

 

Summer Events 

Howard Chatoff, President of PharmaLogic Radiopharmacy,  and staff 

hosted the grand opening of PharmaLogicõs newest radiopharmacy    

facility on July 7. The business is located at 3480 Trigood Drive just off 

2nd Street in Casper.  

PharmaLogic provides specialized       

nuclear medicine radiopharmacy         

services to hospitals and other healthcare 

facilities. A radiopharmacy deals specifi-

cally with radioactive pharmaceuticals, 

including compounding and quality  

control.  Most have specialized labs to manufacture, label and store 

each type of specialized drug. The company is headquartered in Boca 

Rotan, FL and has seven other locations in the Northeastern U.S. 

Leonard Holler, (l) & Steve Lobdell (r) of the SBA          

present Tom & Sandy Lavin (center) their award. 

Hillary &  Ken Holloway own the Jazz Spot. 

 

Touring the new  facility in Casper 

Granite Peakôs building, inside (left) and out (above). 


